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Paris, 16th of June 2020 
 

SUEZ wins a 142 million euros contract to modernize and improve water services for 
the capital city of Uzbekistan 

 
The Municipality of Tashkent, the Ministry of Housing and Communal Services and SUEZ have signed 

an innovative and pioneer contract aiming to modernize the Uzbek capital’s water and wastewater 

networks and improve the management of its water company Tashkent Shahar SuvTaminoti (TSST), 

in line with the highest international standards.  

 

This 7-years contract includes the implementation of latest solutions for smart water management as well as 

a transfer of know-how to TSST. The partnership is based on both an innovative approach of  

joint-management of TSST and a close monitoring of value creation through the tracking of key performance 

indicators. 

 

Tashkent, the vibrant capital and largest city of Uzbekistan, home to 3.5 million inhabitants, is experiencing 

fast demographic growth and strong economic development. To cope with the increase in drinking water 

demand and rapidly ensure continuity of service 24/7 for an ever-growing number of citizens, real estate 

projects as well as flourishing businesses and industries, the Municipality of Tashkent and SUEZ, together 

with the Ministry of Housing and Communal Services, will jointly implement a tailor-made action plan: the 

Tashkent Water Transformation Plan” (TWTP).  

 

Thanks to the strong collaboration and SUEZ extensive experience, over the next 7 years, the TWTP will aim 

to improve the day-to-day management of water demand and supply through the implementation of smart 

and digital management tools connected to a real-time control monitoring system. Water losses will be 

reduced to meet highest international standards through the implementation of diagnosis instruments and the 

use of advanced techniques for leak detection and repairs. A sustainable level of consumption will be 

reached thanks to the implementation of a full advanced metering program. The TWTP also targets to 

increase citizen satisfaction through first class customer services as well as provide technical and managerial 

assistance with a transfer of know-how to TSSTs employees. Moreover, by training thousands of Uzbek 

water professionals on-site and abroad in the framework of the “Uzbekistan Water Academy” the TWTP will 

raise the next generation of Uzbek leading managers and water specialists. 

 

This innovative contract both in content and shape, jointly designed with several ministries, government 

agencies and local authorities, is perfectly in line with the State’s approach to upgrade and expand public 

services for all citizens with the support of advanced foreign expertise. It will be a pilot for the modernization 

of Uzbek water sector and showcased in the whole central Asian region.  
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“This contract is the beginning of a long-term collaboration based on sharing expertise and knowledge. We 

are delighted to support the city of Tashkent to improve water services for its inhabitants and contribute to 

local economic development. With this contract, SUEZ illustrates its ability to create tailor-made solutions, be 

it from a technical, contractual or financial perspective to meet our customers’ ambitions. We are mobilized to 

make this transformation plan a success, a flagship project to showcase in the whole Central Asian region 

and to boost SUEZ’s international development” said Ana Giros, Senior Executive Vice President for APAC & 

AMECA Regions. 

 

 
Through this contract, the Municipality of Tashkent, the Ministry of Housing and Communal Services and SUEZ 

will modernize and improve water services for the capital city of Uzbekistan 
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About SUEZ 

Since the end of the 19th century, SUEZ has built expertise aimed at helping people to constantly improve their quality of life by protecting their health and 

supporting economic growth. With an active presence on five continents, SUEZ and its 90,000 employees strive to preserve our environment’s natural capital: 

water, soil, and air. SUEZ provides innovative and resilient solutions in water management, waste recovery, site remediation and air treatment, optimizing 

municipalities’ and industries’ resource management through “smart” cities and improving their environmental and economic performance. The Group delivers 

sanitation services to 64 million people and produces 7.1 billion m3 of drinking water. SUEZ is also a contributor to economic growth, with more than 200,000 jobs 

created directly and indirectly on an annual basis, and a provider of new resources, with 4.2 million tons of secondary raw materials produced. By 2030, the Group 

is targeting 100% sustainable solutions, with a positive impact on our environment, health and climate. SUEZ generated total revenue of €18.0 billion in 2019. 

 
 

Find out more about the SUEZ Group  

on the website & on social media 
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