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THROUGH ITS SUBSIDIARY LYONNAISE DES EAUX, SUEZ ENVIRONNEMENT HAS BEEN
AWARDED A 12-YEAR PUBLIC SERVICE DELEGATION CONTRACT BY THE GENNEVILLIERS
WATER SYNDICATE (SEPG) WORTH A TOTAL TURNOVER OF €639 MILLION

The new contract will come into effect on 1 July 2015 in the 10 localities belonging to the
SEPG1, which supplies water to 605,000 inhabitants.
Jean Louis Chaussade, SUEZ ENVIRONNEMENT's Chief Executive Officer, stated that "We
are delighted that the SEPG has renewed its faith in us. Our expertise in connected water
networks and remote meter reading will allow us to fully meet the needs of this densely
urbanised area, under a renewed governance structure with the local authorities."
STANDARD-SETTING PERFORMANCE
The two major goals of this new contract are to reduce leakages and to improve the
quality of the water supplied to consumers. The SEPG is calling on the expertise of SUEZ
ENVIRONNEMENT, in the shape of its subsidiary, Lyonnaise des Eaux, to achieve the
ambitious target of 90% network efficiency by 2018, amounting a 50% cut in water
losses. The 1,000 km network will be equipped with 1,500 acoustic sensors to detect
leaks in real time. 30 probes will also be installed to continuously measure the physical
and chemical properties of the water in the network, so that the quality of the water
supplied to consumers can be monitored permanently. And for the first time worldwide,
three optical bacteria detectors will be positioned at key points of the network to
complete this system and to ensure the excellent quality of the water.
The SEPG network will become a benchmark site of the SUEZ ENVIRONNEMENT for the
development and implementation of new smart network technologies.
RENEWED GOVERNANCE AND MORE CONTROL BY THE LOCAL AUTHORITY
All the service data (the information sent by the sensors and probes, ongoing operations
by the teams in the field, etc.) will continuously be transmitted to the Aqua 360 control
centre located on the premises of the local authority. The SEPG can readily access this
control centre at any time and will have a complete, real-time vision of the status of its
water service. A steering committee, chaired by the local authority, will be set up to
monitor the proper execution of the contract and to define the major directives. The
performance of the contractor will be assessed according to five categories of operational
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indicators that will determine its compensation: continuity of service, improvement of
assets, quality of the water, customer satisfaction and the environmental impact of the
service.
IMPROVED QUALITY OF SERVICE FOR USERS
The remote reading of the 60,000 meters in the territory will allow inhabitants to be
informed in the event of abnormal consumption. The "Aquabus" mobile customer service
vehicle will visit all the localities in the territory for one half-day each week in order to
deliver a doorstep service to users.
Finally, the SEPG is looking into the possibility of implementing the collective
decarbonation of water, as part of its efforts to permanently improve the quality of the
water supplied to users. The decision to implement this additional water treatment
technique will be validated by the end of April 2015.

Lyonnaise des Eaux
Lyonnaise des Eaux, a subsidiary of SUEZ ENVIRONNEMENT, has 12,000 employees, supplies drinking water to
12 million residents and provides wastewater treatment for more than 9.4 million people in France. Protecting
the quantity and quality of water resources is at the heart of its concerns. To guarantee the future of water on a
collective basis, Lyonnaise des Eaux, launched the Contract for Water Health in November 2011; this is a
modern partnership with local authorities that offers innovative proposals where governance, innovation, and
business models are concerned. The effectiveness of its commitments is monitored by Vigeo, and independent
extra-financial rating agency.

SUEZ ENVIRONNEMENT
Natural resources are not infinite. Every day, SUEZ ENVIRONNEMENT (Paris: SEV, Brussels: SEVB) and its
subsidiaries are committed to meeting the challenge of protecting resources, by bringing innovative solutions to
millions of people and to the world of industry. SUEZ ENVIRONNEMENT supplies drinking water to 97 million
people provides wastewater services to 66 million people and provides waste collection services for 50 million
people. With 80,990 employees, SUEZ ENVIRONNEMENT is a world leader, exclusively dedicated to the water
and waste businesses and with a presence on five continents. In 2014, SUEZ ENVIRONNEMENT generated
revenues of EUR 14.3 billion.
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