Paris, 12 May 2016

SUEZ LAUNCHES VALOSERVICES.SUEZ.FR
AN ONLINE SERVICES PLATFORM FOR THE RECYCLING AND WASTE RECOVERY FOR CITIZENS, CRAFTS
INDUSTRIES AND SMALL COMPANIES

For the very first time in France, SUEZ is launching an e-commerce platform that can be accessed
from tablets, smartphones and PCs to help its customers to optimise the recycling and recovery
of their waste. Citizens, crafts industries and small companies now have simple access to these
online services.
The services, which can be booked 24x7 and paid directly on the platform, allow for the quick and easy
management of waste, with direct access to technical services demanding the intervention of qualified
experts. Managing rubble from building sites, green waste or bulky objects, the occasional or regular
emptying of septic tanks, or cleaning domestic heating oil tanks... All these services are now available
online.
“Valoservices is a significant step forwards in the digitalisation and the development of our smart waste
offer, which covers not only digital e-commerce solutions, like those we are launching in France today,
but also the real-time collection and analysis of data, using sensors installed on containers and industrial
skips. With this new e-shop, SUEZ is offering a concrete response to the needs of professionals and
citizens who are looking for waste management services that are readily accessible and effective,”
declared Jean-Marc Boursier, Senior Executive Vice President of SUEZ , in charge of recycling and reuse
activities in Europe.
Valoservices, which is operational nationwide in France, fits in with the strategy to develop online sales of
solutions that the SUEZ Group is already deploying in Germany, Sweden, the Netherlands and Belgium.
Developing the recycling and reuse of waste with smart and connected solutions
The Group is pursuing its strategy to develop smart services in its waste recycling and recovery activities
by deploying connected tools in France and on the international stage.
SUEZ has already installed sensors on more than 3,500 voluntary bring sites and industrial skips in
Europe. These sensors measure the content inside the containers and trigger optimised collection rounds
that significantly reduce the carbon footprint of the waste collection trucks by limiting the number of waste
collection operations.

These new connected services are also available to individual citizens. In France, SUEZ has already
equipped the household waste bins of more than one million inhabitants as part of its incentive-based
pricing policy. SUEZ can now keep individual records of the number of collections and the weight of each
bin, so that local authorities can charge the right price to each citizen. In this way, customers can take
control of their costs by reducing the waste they produce.

As a pioneer in the development of connected, digital solutions for resource management in Europe,
SUEZ is deploying smart and efficient solutions for citizens and companies. In 2015, the Group handled
25 million tonnes of waste in Europe and produced more than 7 TWh of green energy.

Visuals available in the newsroom: newsroom.suez-environnement.fr

For more information:
- in France: www.valoservices.suez.fr
- in Germany: www.suez-containerdienst.de
- in Sweden: www.sita.se
- in Belgium: webshop.sita.be
- in the Netherlands: www.bouwbakkie.nl

SUEZ
We are at the dawn of the resource revolution. Faced with an increasing world population, growing urban development and rarefied
resources, the security, optimisation and recovery of resources are indispensable to our future. SUEZ (Paris SEV, Brussels: SEVB)
supplies 92 million people with drinking water and 65 million with sanitation services, collects waste from almost 50 million people,
recovers 14 million tonnes of waste per year and generates 5,138 GWh of local and renewable energy. Employing 80,990 people,
SUEZ is active on five continents and a key player in the circular economy for sustainable resource management. SUEZ generated
total revenues of €15.1 billion in 2015.
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